Andrew Pendergast

amp12f@my.fsu.edu  (407) 405-7865 » www.linkedin.com/in/andrewpendergast

Education

Bachelor of Science in Information Technology 12/16
Florida State University, Tallahassee, FL
Overall GPA: 3.4

Technical Skills

Languages and Frameworks Software Operating Systems
Java, Swift, C++, Python, Flask, XCode, MySQL, Unix, Linux-based operating
JavaScript, jQuery, PHP, SQL, Shell MySQLWorkbench, Tableau, Munki systems, Windows, macOS

Script, HTML5, CSS83, Bootstrap

Professional Experience

Web Development Intern * Proper Channel 9/16 - Present

» Responsible for administering a dynamic web application that crowdsources input from many users in order to
assist users in finding new and creative workflows to complete their everyday tasks.

« Assist in redesigning and improving upon the company’s existing web application to allow for users to better
understand the need for the tool and navigate the website quickly and efficiently.

Support Technician ¢ Florida State University CCIl Helpdesk 1/16 - Present

« Oversee IT support for students, faculty, and staff associated with the College of Communication and
Information.

« Utilize technical and interpersonal skills to solve a wide range of problems of varying difficulties.

IT Assistant « Dance Marathon at Florida State University 5/15 - 3/16

» Designed and implemented an original website (http://dmfsu.org) containing corporate information
management, logistical details, and modern design themes.

« Practiced mobile-first design trends and utilized methods of processing donations to benefit the Florida State
University chapter of the Children's Miracle Network.

Leadership

Chapter Member * Students in Technology, Academia, Research, and Service 5/16 - Present

» Recruit female and minority students to pursue science, technology, engineering, and math related fields
through K-12 and collegiate outreach programs.

« Network with companies to encourage them to host information sessions and attend career fairs at Florida State
University.

Community Outreach Coordinator  Association of Information Technology Professionals 5/16 - Present
« Serve on the leadership team for students focusing on professional development, business networking, and
community service for IT and other technology-oriented students at Florida State University

Social Media Director * Codeducation@FSU 5/16 - Present
- Organize and facilitate biweekly workshops teaching students problem solving skills and programming concepts
of varying difficulties using the Python programming language.

Orientation Leader « Florida State University Office of New Student and Family Programs 114 -1/15
« Acclimated and mentored incoming groups of new students and families in aspects of Florida State University,
including the campus, its beliefs, and its values.

Resident Assistant  Florida State University Housing 8/13 - 5/14
« Promoted academic excellence, encouraged campus involvement and acted as an authority figure to facilitate
community building among residents in a complex of over 300 students



